
Tips for Building Rapport with Transgender Clients

Assure confidentiality

“Everything you say to me will remain 
private and confidential”

Convey routine nature of risk assessment

“I am going to ask you standard questions 
that I ask all my clients”

Explain that questions may be personal 
and sensitive

“It may be uncomfortable to discuss these  
personal and sensitive questions, but they 
affect your health so I need to ask them.”

Use open-ended questions (not yes/no)

“How are you feeling today?”
“What brings you to clinic today?”
“What do you know about HIV?”

Reinforce healthy behaviors

“Using condoms most of the time is  
better than none of the time!”
“Adherence is hard; its great that you 
took 90% of your pills”
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